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Abstract

In this thesis, the researcher describes and evaluates the development of an information
system for hospital risk management. This information system was developed and evaluated at
Krathumbaen Hospital, Samut Sakhon province using data collected at the hospital. The purpose of
developing this information system was to provide a mechanism whereby incident reports involving
patient risk could be stored. Records such as these can be of use to the hospital’s risk management
committee, health team, department heads and hospital personnel.

In designing and developing the information system, the researcher initially examined the
present operational system and analyzed users’ needs. The program developed by the researcher
involves a web-based application program utilizing a My Structured Query Language (MySQL)
database management system accessed through the Internet.

In order to test program use, the researcher selected a sample population consisting of 30
users who were professional nurses or other personnel engaged in hospital risk management.

The satisfaction of users with the program was evaluated and it was found that members of
the sample population evinced satisfaction with the system at the mean level of 3.85. This means
that user satisfaction with the system was exhibited at a good level. Considering score distribution,
the researcher ascertained that the standard deviation value was approximately 0.79. This means that
the scores were not widely distributed across ranges, thereby indicating that most of the subjects

under study displayed more or less the same degree of satisfaction with the program.

Keywords: Hospital information system for risk/ Nursing for safety. /Database system/ User/
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