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Abstract 
 In this thesis, the researcher determines (1) the levels of satisfaction evinced by selected 
subjects with a trauma patient electronic medical records system at King Chulalongkorn Memorial 
Hospital. The researcher also compares (2) the levels of satisfaction with the system as classified by 
the demographical characteristics of gender and age of the subjects.  
 The sample population consisted of 38 subjects. The instrument of research was a five-
rating scale questionnaire.  
 Using techniques of descriptive statistics, the researcher analyzed the data collected in 
terms of percentage, mean and standard deviation. The t-test technique was also employed by the 
researcher.  
 Findings are as follows:  
 1. The members of the sample population, physicians and nurses working in the accident 
and emergency (A&E) unit at King Chulalongkorn Memorial Hospital exhibited satisfaction with 
the trauma patient electronic medical records system in an overall picture at a moderate level. When 
considered in each aspect, it was found that users were satisfied with the aspects of graphic design, 
data management, and data presentation at a high level.  
 2. Physicians and nurses working in the A&E unit of the hospital who differed in the 
demographical characteristic of gender do not exhibit concomitant differences in respect to their 
levels of satisfaction at the statistically significant level of .05 in an overall picture and in each 
aspect.  
 However, the physicians and nurses who differed in the demographical characteristic of age 
did evince parallel differences in levels of satisfaction, but not at the statistically significant level of 
.05 in an overall picture. When considered in each aspect, it was found that differences were found 
at the statistically significant level of .05 in the aspects of information presentation. However, there 
were differences but not at the statistically significant level of .05 in the aspects of graphic design, 
information management and an overall picture of the system.  
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