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Abstract

The objective of the research was to the study condition and
satisfaction of using for enterprise resource planning of Bansomdejchaopraya
Rajabhat University and to compare the satisfaction of the condition
and satisfaction of using for enterprise resources. The population was used
in this research. The amount of 896 staff members at Bansomdejchaopraya
Rajabhat University for doing this research divided by what kind of fields they
were and 277 people were perfect for testing. The tool was a questionnaire
which had 2 sections about general of the answers, conditions and
satisfaction of using for enterprise resource planning of Bansomdejchaopraya
Rajabhat University. It was described about of the environment information
system, quality of information system and the service of information
systems. The statistics used for analyzing information were as percentage,
mean, and standard deviation. The results were as follows: study condition
and satisfaction of using for enterprise resource planning. Most staff

members were female of 57%. The status of a personnel was 62.80%.
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Considering all aspects of the conditions and satisfaction of using this for
enterprise resource planning. Overall, it was the best level. Comparison of
the satisfaction of the conditions and satisfaction of using for enterprise
resource planning of Bansomdejchaopraya Rajabhat University, during sex,
user status and information system access found that the conditions and
satisfaction of using for enterprise resource planning each side has no
difference. When considering the entire system on each side, they were as
follows:

1) enterprise resource management information system (ERP, Back office)
had 11 subsystems in 3 areas: environment, information system, and
information system quality. With the highest average, the management
system for the website segment (Y:4.60, S.D.=0.54) and the unit cost
system (X=4.50, 5.D.=0.74) were the highest. For information system service,
the unit cost system (Y:QSO, S.D.=0.74) was the highest.

2) personnel information display system via the Internet, there were
11 subsystems in 3 aspects: environment, information system. The highest
average was the personnel leave history and the withholding certificate
(X=4.27, S.0.=0.69) at a high level. Quality of information systems with the
highest average, the withholding tax certificate (X=4.32, 5.D.=0.64) was at a
high level. As for providing information system services with the highest
mean is the request for withdrawal (X=4.37, 5.0.=0.54) was at a high level.

3) there were 12 electronic documentary systems in 3 sub-systems:
condition environment information system. The highest average was
Upload/Scan item (X=4.40, 5.D.=0.49) at a high level. Quality of information
systems with the highest mean sample (X=4.40, 5.0.=0.66) was at a high
level. As for providing information system services with the highest mean
sample (Y:4.43, S.D.=0.62) at a high level.
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